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Literacy Council 

Medicare Open         
Enrollment  

 
Tri-County RSVP and volunteers have     
finished another Open Enrollment period 
by assisting 334 individuals with tough 
drug insurance questions. Not only to find 
the right drug plan but the right pharmacy 
as well.  
 

With all of the COVID safety requirements,      
everyone seemed to adjust to the new  
procedures. 
 

We want to express a heart felt thank you 
to Bonnie Miears, Fayrene Rash and 
Gretchen West for helping us.  

The Martin Luther King Jr. holiday on Jan. 18, 2021, 
marks the 26th anniversary of the day of service 
that celebrates the Civil Rights leader’s life and    
legacy. Observed each year on the third Monday in 
January as “a day on, not a day off,” MLK Day is the 
only federal holiday designated as a national day of 
service to encourage all Americans to volunteer to 
improve their communities. 

*Tri-County RSVP will be collecting non-perishable food items through 
the month of January. These donations will go to a local food pantry. 
Help us alleviate food insecurity in Union County. 

Drop off site: El Dorado Connections-824 Camp Street 

 The New Year can often bring a 
mixed bag of emotions and memories for 
many of us. The events of 2020 including a 
pandemic, racial tensions, joblessness, and 
political battles created an unprecedented 

time of unrest and anxiety. While some may have just experienced the 
best year ever and look forward to an even greater one looming ahead, 
others may have just trudged through one deep struggle after another.  

 

 The fresh calendar year brings desperate hope for things to be 
better, with an ache for the still-fresh wounds to slowly begin the process 
of healing. Praying at the start of the New Year doesn’t always bring   
immediate change at the stroke of midnight, but it begins the opening of 
our hearts to God’s Words of hope and peace. Whether you’ve just 
walked through the greatest year of your life, or are incredibly glad to 
see this one finally over, one truth still rings clear amidst it all. You are 
not alone. Not ever.  

 

 Scripture is filled with prayers of men and women who reached 
out to God for a fresh start. Praying is the main source of connection to 
the One who created you and the One who wants you to experience 
blessings and promises in the future. Our God is a “with us”.  On the 
heels of the celebration of the birth of our King, that reminder has the 
power to carry us right into a fresh, new start. He is Immanuel, God with 
us. And though things and people around us shift and change, our God 
never changes. `crosswalk.com 



 
 
 
 
6      Janis Camp  
         Carolyn Hay 
         Betty Shutes-Christopher 
7       Jeanette Simmons 
8 Joseph Hershberger 
9 Randy O’Barr 
10 Joan Hershberger 
14 Judy Couch 
         Sharon Thompson 
18 Paula Goodwin 
23 Connie Short 
         Cynthia Allgood 
26 James Ham 
27 Edna Mc Cullars 
29 Pat Smith 
31     Richard Trinca 
   

 
 
 
 
3  Pearl Elmore 
    Collen Martin 
    Steve Splawn 
4  Trisha Nash 
6  Rosie Hicks 
    Robert Mayhan 
7  Pauline Easter 
    Wendy Walton 
16 Linda Bates 
17 Virginia Mulligan 
     Denise Phillips 
     Mary Scott-Post 
18 James Willis 
23 Taryn Colvin 
26 Maureen De Bruin 
28 Katie Butler 
29 Janice Bush 

RSVP Volunteers 

 

 

 
Volunteers are needed 

 
Free 101 Training will be       
available to all volunteers. 
 
Call Dara 870.864.7083 for 
more information.   

Medicare Advantage Open Enrollment 
 

Did you know that if you’re unhappy with your 
Medicare Advantage Plan (Medicare Part C), you 
have options? Each year, there’s a Medicare       
Advantage Open Enrollment Period from January 1
-March 31. During this time, if you’re in a Medicare 
Advantage Plan and want to change your health 
plan, you can do one of these: 
 Switch to a different Medicare Advantage Plan with or without drug coverage. 
 Go back to Original Medicare and, if needed, also join a Medicare Prescription 

Drug Plan. 
If you switch and go back to Original Medicare with or without a Medicare drug 
plan, your new coverage will start the first day of the month after your new plan 
gets your request for coverage. Keep in mind, if you go back to Original Medicare 
now, you may not be able to buy a Medicare Supplement Insurance (Medigap or 
Secondary) policy.  
The Medicare Advantage Open Enrollment Period isn’t for people who already have 
Original Medicare.  

*Remember, this Medicare Advantage Enrollment Period ends March 31st.  

 

 
 
Did you know? 
More than half of all jobs (54%) in the U.S. today are middle-skill 
jobs that require more than a high school diploma, but not a 
four-year degree. Yet only 44% of workers are trained to the 
middle-skill level.  
 
Educating motivated students with the skills that companies 
need can provide qualified candidates for hard to fill positions.  

 
Volunteer with the Literacy 

Council of Union County  
 

870.864.7081 
 

           

Literacy Council News 

Kathleen Pursell (AR SMP Director) and Dee      
Edwards came down from Little Rock SMP office 
for the Senior Medicare Patrol Christmas         
Drive-thru Celebration. We appreciate our SMP 
volunteers for educating our Seniors on the Fraud, 
Waste, and Abuse of  Medicare and what to watch 
out for. Since its inception 23 years ago, the SMP 
Program’s expected recoveries to Medicare and 
Medicaid were $122.1 million. Total savings to 
beneficiaries and others were approximately $7.1 
million. Thanks to all of the wonderful SMP       
volunteers!  
Pictured: Shirley Gardner, Kathleen Pursell,       
Carolyn Wilson, and Steve Splawn. 

This masked SMP volunteer 
is Margaret Ross 



 Coronavirus scams are spreading nearly as 
fast as the virus itself. As of Dec. 16, the  Federal 
Trade Commission (FTC) had logged almost 276,000 
consumer complaints related to COVID-19           
and stimulus payments, two-thirds of them involving 
fraud or identity theft. Victims have reported losing 
$211.3 million, with a median loss of $326. 

Fraudsters are using the full suite of scam tools —
phishing emails and texts, bogus social media 
posts, robocalls, impostor schemes and more — and 
closely following the headlines, adapting their        

messages and tactics as new medical and economic issues arise. 

For example, with the government granting emergency authorization of the first COVID-19 vaccines, federal and 
state agencies are warning of a flood of vaccine scams, with phony websites and email campaigns touting easy and 
early  access to coronavirus shots. The FBI says scammers are posing as charity fundraisers, soliciting donations to 
supposedly help individuals, organizations and areas affected by the virus. `aarp.org 

To Report Medicare Fraud, Waste & Abuse, call Toll-Free Helpline 1.866.726.2916.  

To receive the Arkansas SMP Newsletter electronically  
email: kathleen.pursell@dhs.arkansas.gov 

Christmas Volunteer Drive-thru Fish Fry 
was a cheerful celebration! We love our         
Volunteers and hope for a better year 

in 2021! 
We miss you all so much! 

 
 
 

 
 

 
 
 
  Keep steadily before you        
  the fact that all true         
  success depends at last   
  upon yourself.” – Theodore T.    
   Hunger  

Nancy Webb 

Santa’s Helpers-Cheryl & Dara  

Virginia Mulligan 

https://www.aarp.org/money/taxes/info-2020/12-myths-about-stimulus-checks.html
https://www.aarp.org/money/scams-fraud/info-2019/identity-theft.html
https://www.aarp.org/money/scams-fraud/info-2019/phishing.html
https://www.aarp.org/money/scams-fraud/info-2019/robocalls.html
https://www.aarp.org/money/scams-fraud/info-2019/impostor.html
https://www.aarp.org/health/conditions-treatments/info-2020/fda-grants-eua-covid-vaccine.html
https://www.aarp.org/health/conditions-treatments/info-2020/coronavirus-vaccine-research.html
https://www.aarp.org/money/scams-fraud/info-2020/coronavirus-vaccine-scams.html


824 Camp Street 
El Dorado, Arkansas  71730 
 

RETURNED SERVICE REQUESTED 

  South AR Regional Health Center 

 715 N. College, El Dorado, AR 71730 

 

 

 

Transportation for Senior Adults 60 
years of age and older  

 
870-864-7082 

 
Do you need a ride to the doctor? To 
the grocery store? Or to pay some bills. 
Give us a call we can make it happen. 

 

• 24 hour notice for local 
• 48 hour notice for long distance 

MISSION STATEMENT 

 

To provide a variety of  opportunities for citizens to      
participate more fully in the life of their community 

through significant volunteer service and to           
advocate for the aging population in South             

Arkansas. 

RSVP STAFF 
 

Julia Amis, Director 
Dara Stanfill, Literacy Dir./Admin Asst. 

Cheryl Splawn, Volunteer Manager 
 

    El Dorado Connections/RSVP Advisory     
Council 2021 

 
Bill Odom-Chair 

Vince Dawson-Vice Chair 
Lucy Bawel 

Bonnie Miears 
Annette Pate 
Connie Short 

Barbara Warrick 

    


